
Software Release - 16 March 2023 

New Features 
• New users’ and cards’ status icon display 

• Compatible with the KPROG enrolment device 

• Batch Loading available through the web page 

• User Custom Reports and Report Templates * 

• Global Settings: Save Event Option * 

• Global Settings: User Custom Fields Option * 

• Optimised with Cache Read/Write * § 

• Supports Factory default/Reboot master command * § 

• Shows Expanders related events in System Overview 

• New Fast Sync module feature * § 

• New factory reset command that also keeps the module as a master * § 
(minimises the number of reboots during restore of PC database) 

• Software: “Last Access Event Date” feature. This will add a background colour to users who have not had 
an access event for more than 6 months. 6 months and longer without an event the background colour will 
be amber, after 12 months the colour will change to red. 

• Software System Overview improvements: 

o Shows interrogation marks for all modules affected by a conflicted module warning 

o Shows reader name after the module name (easier for the installer to find issues). 

o Modification to the search text and F3 will select the next node from the find results. 
• Supports K5 reader 

 

Bug Fixes 
• Fixed show status of elevator floor event on global unlock. 

• Fixed account creation/update issue where the DAC service was unable to deploy database. 

• Fixed getting the disk file size of the account database was affecting the DAC service. 

• Display of error message on account creation or update failed (Windows 11 issue). 

• Fixed User Counter loading all user counters when nothing is programmed. 

• Fixed memory exception in License Properties. 

• Fixed invalid license status in License Properties. 

• Fixed double loading of partially buffered events. 

• Fixed unknown module name for module reconnected, missing events. 

• Fixed re-synchronisation on a mismatch database process. 

• User can now delete outputs from readers. 

• Fixed synchronisation issues. 

• Fixed “User Location” button that was not available when a module was offline. 

• Fixed Global Settings flashing button. 

• Fixed out of memory exception caused by User Grid updating processes. 

• Fixed Card Number and Access Level name that were missing in event description. 

• Fixed Holiday name missing in event description. 

• Added missing HID-48 Bit card format in the software. 
 
* Works with A22K firmware version 3.02.084 
§ Works with A22 firmware version 5.00.544 


