Y / rikvision

How to authorize a AX HYBRID PRO 2.0 on HC
to HPP



Title: How to authorize aAX HYBRID PRO 2.0 on \ersion: V2.1.0 250123
HC to HPP and later version

Date:

25/03/2025

Product: AX HYBRID PRO 2.0

Page:

1lof6

Preparation

1. Download Hik-Connect and Hik-Partner Pro on your phone.
2. Finish adding AX HYBRID PRO 2.0 on HC.

How to authorize a AX HYBRID PRO 2.0 on HC to HPP

1. Configuration on the HC side.

1) Go to the configuration screen of the device.
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2) Scroll down to the bottom and click on Authorization Service.
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3) Click on Service Provider — Click on Add Service Provider
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4) Enter the HPP account email address or scan the QR code provided by HPP.
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questions, tap to get help.
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4) Click on the icon in the figure below to select which privileges to give to the HPP
account.
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Note:
User Management: Choose which users HPP can manage.
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0 Local User
e Cloud User

System Management:
@ System Management -~

o Motification Settings
Panel Settings
Peripherals Settings

Areas Settings

Privacy Settings

@ Advanced Settings

4) After selecting the permissions, click OK.
A notification will be automatically sent to the HPP account, waiting for the HPP side to
pass the invitation.

Invitation Sent

Email has been sent to invite the
Service provider to manage the

device(s). Please wait.
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2. Configuration of the HPP side.

1) Click on the message notification in the upper right corner of the home page.
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2) You can see the Site Message, click on it and click 1 Agree.
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3) You can see a new site in the Site interface, you can click on it and manage fit.
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