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Preparation 

 

1. Connect the keypad to the AX HYBRID PRO G2 panel according to the user manual. 

2. Make sure the keypad is registered with the panel. 
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1. Ensure that the keypad is properly registered with the panel  

 

 

2. Check if the network is working properly 

Check the top-right corner of the keypad to see if the circled icon has an exclamation 

mark. If an exclamation mark appears on the circled icon, the network is not working 

properly and needs to be configured. 
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3. How to configure the keypad network  

1) Log in to the device's web interface, go to the User management, and configure 

the keypad password for the admin or installer account. 

        

 

2) Enter the keypad password you want to set, then click Save. 

 

 

3) Keypad Operation. 

a) Make sure your G2 panel and keypad are connected to the same local area 

network. 

 

b) Click Management → Click The circled keypad  
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c) Click The settings icon in the upper-right corner → Click  Network 

Settings → Configure the keypad to use the same local area network as the 

panel 

   

 

d) Click Link to Security Control Panel Parameters → Enter “admin” or 

“installer” for the Username → Enter the corresponding password for the 

user. 
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e) Click Link to Security Control Panel Parameters → Enter “admin” or 

“installer” for the Username → Enter the corresponding password for the 

user. 

Once the username and password are correct, the exclamation mark on the 

icon in the upper-right corner will disappear, indicating that the keypad 

network configuration was successful. Thanks! 
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