
Mobile CenterTM

Control Center on the go

IndigoVision Mobile Center™ extends the surveillance capabilities of Control Center way beyond 
the control room. Security personnel can monitor their system remotely from any location over 
mobile and wireless IP networks using a mobile phone or tablet.

    Familiar touch and swipe gestures

 High quality real-time video 

 Full PTZ control 

 Listen to audio 

 Save favourite views

 Send video snapshots via email

 Activate remote devices, such as a light 
switch or door release

 Available for Apple iPhone, iPad and 
Android compatible smartphones and 
tablets

Mobile Center™ connects to an IndigoVision Control Center database via the Mobile 
Center™ Service which is installed on a Windows server. Mobile Center™ Service 
authenticates users and gives them access to the cameras within the Control Center 
installation that they have permission to view.

Mobile Center™ Service requires a licence key attached to the USB port on the 
Windows server. The licence key determines how many mobile devices can be 
connected to the Control Center installation at any one time. The product codes for 
ordering the licence key are in the following table:

Mobile CenterTM Service Licence

Without valid 
SUP contract

With valid SUP 
contract

Mobile Center™ Service dongle with 
one device licence

311107 n/a

Additional 1 device Mobile Center™ 
Service dongle upgrade

311108 n/a

Mobile Center™ Service dongle with 10 
device licences

n/a 311109

Additional 10 device Mobile Center™ 
Service dongle upgrade

n/a 311111
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Specification

Mobile CenterTM Diagram

General Specification Apple Android

Mobile Devices iPhone 4 or later, iPad 2 or later Android arm-based smartphones and tablets

Mobile OS iOS 7, iOS 8, iOS 9 Android 2.3 or later

Supported Cameras^ IndigoVision Ultra range* 
BX400, BX410, BX500, BX600

GX range
Camera Gateway™

IndigoVision Ultra range*

Supported Encoders IndigoVision 9000 range only

Viewing Options Multiple live camera views in grid layout, up to 4x4. Predefined named layouts

Audio** Receive from camera N/A

Digital Zoom Yes N/A

Snapshot Save still image to phone library and attach to email

PTZ Control Pan, Tilt and Zoom using touch screen gestures
Go to preset position
Custom commands

Pan, Tilt and Zoom using touch screen gestures
Go to preset position

Actions Relay output N/A

Networks Wi-Fi, 3G

User Access Logon via Control Center site database, configurable user permissions

Multiple Languages 5+ including English, French, German, Portuguese English

^ Functionality may vary by model. Contact IndigoVision for further details.
* Excludes IndigoVision Ultra 5K.
** Excludes IndigoVision BX and GX ranges.


