
 

Marketing Release Note 

LightSYS+ Plug-In PSTN Module 

 
 

RISCO is pleased to announce the release of the LightSYS+ Plug-In PSTN Module. 

The PSTN module has multiple uses:  

1. The plug-in PSTN module enables the panel to communicate with a monitoring station 

(CMS) using common format protocols (SIA, Contact ID). 

2. For configuring a Voice ‘Follow Me’ over the PSTN  with predefined recorded voice 

messages, and if there is no voice module in the control panel, it’s also possible to set 

voice ‘Follow Me’ over PSTN but it is limited for alarms - in case of an alarm the user 

receives a call, and as soon as he answers the call, he hears beeps – these beeps are an 

indication of an alarm 

3. When a voice module is installed, the PSTN module also supports incoming calls, including 

some remote operations through DTMF such as Arming and Disarming the system. 

4. The PSTN module can function as a primary communication channel to CMS and/or 

‘Follow Me’, or as a backup communication in case of cloud failure. 

 

 

** Using the Configuration Software (CS) via PSTN communication in not supported. 



 
The PSTN module should be plugged into the GSM/PSTN module slot on the LightSYS+ 

panel. 

In installations that require both PSTN and GSM modules, the GSM module should be 

installed on the COB (Cellular on Bus). In this case the voice will be supported only on the 

PSTN. 

 

 

 

 

 

 

 

 

 

 

 

 

 

LightSYS+ Firmware support 

The PSTN module is supported by FW version 2.1.0.004 and up.  

 

Ordering Information 

Part Number Description 

RP432PSTN00A LightSYS Plus/Air PSTN Module 

 

 


